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Our commitment to quality 

Our Quality Statement 
Tynedale Hospice at Home’s mission is to ‘ease the end of life journey for people in our  
community’. 
 
Providing high quality care and services is at the heart of what we do and we couldn’t achieve our 
mission without this.   
 
To support our commitment to quality we have: 
 
 Developed a set of values and behaviours, in consultation with staff and volunteers, which 

all staff and volunteers are expected to aspire to. These values and behaviours underpin 
everything we do at Tynedale Hospice at Home in order to achieve our mission. 

 
 Achieved an overall ‘Good’ rating in our most recent CQC inspection in November 2016. 
 
and we are: 

 
 Developing our first Quality Framework which sets how we intend to evaluate, manage and 

improve quality across the organisation.  This framework is based on The Care Quality  
Commission (CQC) Essential Standards of Quality and Safety. 

 
We recognise that working towards high quality is always a work in progress and as such we will 
continually monitor, evaluate and aim to improve our ways of working by: 
 
 Being people-focussed - keeping the people who use our services at the heart of what we 

do. 
 Building relationships - working with our communities and stakeholders to ensure our care 

and services are the best they can be. 
 Improving and innovating - continually evaluating and improving our ways of working. 
 Working together - our team (staff, trustees and volunteers) are the lifeblood of Tynedale 

Hospice at Home and by working together we achieve so much more. 
 Developing our people (staff, trustees and volunteers) - through training and development 

we aim for our people to feel empowered and have the skills they need to carry out their 
role. 

 
Our Quality Framework 

This will set out how we intend to evaluate, manage and improve quality across the organisation. 

 
Our Quality Account 
This is an annual report of what we have achieved and what we plan to do in our  
organisation. We will publish our first Quality Account in March 2019. 


